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INTRODUCTION

Your choice of a Be Well Canada Spa indicates that you are devoted to excellence.
The management and staff appreciate your patronage and take pride in the
tradition of quality spas / hot tubs that our company represents.

To properly acquaint yourself with your spa / hot tub, we suggest that you take time
to read through this manual before hook up and operation. Doing so will familiarize
you with the important operating and safety procedures, thereby ensuring an
enjoyable experience right from the start.

If you need any more information than this manual provides, feel free to call your
local dealer or visit our web site at www.canada-spa.com. Be Well Canada Spa
reserves the right fo modify the document without notice. We wish you to enjoy the
moments of relaxation in your spa.

/A\ AVIS

This manual was written to ensure the proper use and installation of your spa / hot
tub. Any modifications to the procedures outlined in this manual may result in
voiding your guarantee.

NOTES:




MEMORY HELP SHEET

In order to assist you in the installation and maintenance of your spa, please fill in the following
information and keep them for future reference.

The warranty of your spa comes into effect on the date of purchase. It is your responsibility to
refer to your owner's manual to keep your warranty.

To qualify for the warranty, you will need to provide your spa information to your dealer (refer
fo the memo card) as well as a photo of the room.

+ Spa Information

Model :

Color:

Serial number :

Date of purchase :

Delivery date:

Serial number is located on a data plate outside the cabinet at ground level directly below the topside
control panel. When calling for service, please have your serial number on hand.

= Retailer:

Company :
Adress:

Phone :

Contact:




SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS
IMPORTANT USER SAFETY INSTRUCTIONS

Your physiological response to hot water is subjective and depends on your age, health, and
medical history. If you don’t know your tolerance to hot water, or if you get a headache, or
become dizzy or nauseous when using your spa / hot tub, get out and cool off immediately.

/A WARNING

1. CHILDREN SHOULD NOT USE SPAS OR HOT TUBS WITHOUT ADULT SUPERVISION.

2. DO NOT USE SPAS OR HOT TUBS UNLESS ALL SUCTION GUARDS ARE INSTALLED TO PREVENT
BODY AND HAIR ENTRAPMENT.

3. PEOPLE USING MEDICATIONS AND/OR HAVING ANY ADVERSE MEDICAL HISTORY SHOULD
CONSULT A PHYSICIAN BEFORE USING A SPA OR A HOT TUB.

4. PEOPLE WITH INFECTIOUS DISEASES SHOULD NOT USE A SPA OR HOT TUB.
5.TO AVOID INJURY, EXERCISE CARE WHEN ENTERING OR EXITING THE SPA OR HOT TUB.

6. DO NOT USE DRUGS OR ALCOHOL BEFORE OR DURING THE USE OF A SPA OR HOT TUB, TO
AVOID UNCONSCIOUSNESS AND POSSIBLE DROWNING.

7. PREGNANT OR POSSIBLE PREGNANT WOMEN SHOULD CONSULT A PHYSICIAN BEFORE USING A
SPA OR HOT TUB.

8. WATER TEMPERATURE IN EXCESS OF 100°F MAY BE INJURIOUS TO YOUR HEALTH.

9. BEFORE ENTERING THE SPA OR HOT TUB, MEASURE THE WATER TEMPERATURE WITH AN
ACCURATE THERMOMETER.

10. DO NOT USE A SPA OR A HOT TUB IMMEDIATELY FOLLOWING STRENUOUS EXERCISE.
11. PROLONGED IMMERSION IN A SPA OR HOT TUB MAY BE INJURIOUS TO YOUR HEALTH.

12. DO NOT PERMIT OR USE ELECTRIC APPLIANCES (SUCH AS LIGHT, TELEPHONE, RADIO OR
TELEVISION) WITHIN 5FT OF THIS SPA OR HOT TUB.

13. CHILDREN SHOULD NOT ENTER A HOT TUB WHERE THE WATER TEMPERATURE EXCEEDS BODY
TEMPERATURE (98.6°F).

14. DO NOT ALLOW CHILDREN TO SUBMERGE THEIR HEAD UNDER WATER.

15. NEVER OPERATE THE HOT TUB PUMP AT HIGH SPEED WITHOUT HAVING ALL SUCTION AND
RETURN LINES OPEN.

16. ALWAYS KEEP THE HARDCOVER INSTALLED AND LOCKED WHEN THE HOT TUB IS NOT IN USE.



17. TEST THE GFCI (GROUND FAULT CIRCUIT INTERRUPTER) MONTHLY.

18. POST EMERGENCY PHONE NUMBERS FOR POLICE, FIRE DEPARTMENT, AND AMBULANCE AT THE
NEAREST PHONE.

19. TO REDUCE THE RISK OF INJURY
THE WATER IN A SPA SHOULD NEVER EXCEED 104°F.

WATER TEMPERATURES BETWEEN 100°F AND 104°F ARE CONSIDERED SAFE FOR A HEALTHY
ADULT. LOWER WATER TEMPERATURES ARE RECOMMENDED FOR YOUNG CHILDREN AND
WHEN SPA USE EXCEEDS 10 MINUTES.

SINCE EXCESSIVE WATER TEMPERATURES HAVE A HIGH POTENTIAL FOR CAUSING FETAL
DAMAGE DURING THE EARLY MONTHS OF PREGNANCY, PREGNANT OR POSSIBLY
PREGNANT WOMEN SHOULD LIMIT SPA WATER TEMPERATURES TO 100°F.

BEFORE ENTERING A SPA, THE USER SHALL MEASURE THE WATER TEMPERATURE SINCE THE
TOLERANCE FOR WATER TEMPERATURE REGULATING DEVICES VARIES.

THE USE OF ALCOHOL, DRUGS, OR MEDICATION BEFORE OR DURING SPA USE MAY LEAD
TO UNCONSCIOUSNESS, WITH THE POSSIBILITY OF DROWING.

OBESE PERSONS AND PERSONS WITH A HISTORY OF HEART DISEASE, LOW OR HIGH BLOOD
PRESSURE, CIRCULATORY SYSTEM PROBLEMS OR DIABETES SHOULD CONSULT A PHYSICIAN
BEFORE USING A SPA.

PERSONS USING MEDICATION SHOULD CONSULT A PHYSICIAN BEFORE USING A SPA SINCE
SOME MEDICATION MAY INDUCE DROWSINESS WHILE OTHER MEDICATION MAY EFFECT
HEART RATE, BLOOD PRESSURE AND CIRCULATION.



SAVE THESE INSTRUCTIONS

IMPORTANT SAVE THESE INSTRUCTIONS

Your physiological response to hot water is subjective and depends on your age, health, and medical
history. If you don’t know your tolerance to hot water, or if you get a headache, or become dizzy or
nauseous when using your hot tub, get out and cool off immediately.

CAUTION

MAINTAIN WATER CHEMISTRY IN ACCORDANCE WITH THE MANUFACTURER’S INSTRUCTIONS.

=  RISK OF ACCIDENTAL DROWNING. EXTREME CAUTION MUST BE EXERCISED TO PREVENT UNAUTHORIZED
ACCESS BY CHILDREN. TO AVOID ACCIDENTS, ENSURE THAT CHILDREN CAN'T USE THE SPA UNLESS THEY ARE
SUPERVISED AT ALL TIMES.

= 2RISK OF INJURY. THE SUCTION FITTINGS IN THIS SPA ARE SIZED TO MATCH THE SPECIFIC WATER
FLOW CREATED BY THE PUMP. SHOULD THE NEED ARISE TO REPLACE THE SUCTION FITTINGS OR
THE PUMP, BE SURE THAT THE FLOW RATES ARE COMPATIBLE. NEVER OPERATE THE SPA IF THE
SUCTION FITTINGS ARE BROKEN OR MISSING. NEVER REPLACE A SUCTION FITTING WITH ONE
RATED LESS THAN THE FLOW RATE MARKED ON THE ORIGINAL SUCTION FITTING.

= RISK OF ELECTRIC SHOCK. INSTALL AT LEAST 1.5M (5FT) FROM ALL METAL SURFACES. AS AN ALTERNATIVE,
A SPA MAY BE INSTALLED WITHIN 1.5M (5FT) OF METAL SURFACES IF EACH METAL
SURFACE IS PERMANENTLY CONNECTED BY A MINIMUM 8 AWG (8.4 mm2) SOLID COPPER CONDUCTOR
TO THE WIRE CONNECTOR ON THE TERMINAL BOX THAT IS PROVIDED FOR THIS PURPOSE.

=  RISK OF ELECTRIC SHOCK. DO NOT PERMIT ANY APPLIANCE, SUCH AS A LIGHT, TELEPHONE, RADIO,
OR TELEVISION, WITHIN 1.5M (5FT) OF THE SPA

HYPERTHERMIA
HYPERTHERMIA Since your hot fub can be set to reach temperatures of A AVE RTISS EMENT

104° F, users should be aware that extended submersion in water that

exceeds normal body temperature can lead to hyperthermia. THE USE OF ALCOHOL, DRUGS OR MEDICATION
The causes, symptoms and effects of hyperthermia may be described as | CAN SIGNIFICANTLY INCREASE THE RISK OF
follows: FATAL HYPERTHERMIA.

Hyperthermia occurs when the internal temperature of the body reaches
several degrees above the normal body temperature of 98.6°F. The
symptoms of hyperthermia include drowsiness, lethargy, and anincrease
in the internal temperature of the body. The effects of hyperthermia
include:

Unawareness of impending hazard; Failure to perceive heat; Failure to
recognize the need to exit the hot tub; Physical inability to exit the hot
tub; Fetal damage in pregnant woman; Unconsciousness resulting in the
danger of drowning

If you sense any of the symptoms of hyperthermia, safely exit the hot tub
immediately.




IMPORTANT ELECTRICAL SAFETY INSTRUCTIONS

SAFETY COMES FIRST WHEN INSTALLING & USING THIS ELECTRICAL EQUIPMENT, BASIC
SAFETY PRECAUTIONS MUST ALWAYS BE FOLLOWED!

1. READ AND FOLLOW ALL INSTRUCTIONS.

2. Electrical installation must be completed by a quadlified electrician in accordance with all National,
Regional and Local Codes and Regulations in effect at the time of installation.

3. Connect only to a dedicated circuit protected by a class “A” two-pole ground fault circuit interrupter
(GFCI).

4. Use copper conductors only.

5. The hot fub equipment and all electrical plugs, outlets and lights within 1.5m (5 ft) of the unit must be
GFCI protected. Consult your electrician or local electrical authority for further details.

6. A green colored terminal or a terminal marked “G”, “GR", "Ground", or “Grounding” is located inside
the supply terminal box or compartment. To reduce the risk of electric shock, this terminal must be
connected to the grounding means provided in the electric supply service panel with a continuous copper
wire equivalent in size to the circuit conductors supplying the equipment.

7. At least two lugs marked "BONDING LUGS" are provided on the external surface or on the inside of the
supply tferminal box or compartment. To reduce the risk of electric shock, connect the local common
bonding grid in the area of the hot tub to these terminals with an insulated or bare copper conductor not
smaller than No. 6 AWG (Canada/Europe) / No. 8 AWG (USA).

8. All field installed metal components such as rails, ladders, drains or other similar hardware within 3m (10
ft) of the hot tub shall be bonded to the equipment grounding bus with copper conductors not smaller than
No. 6 AWG.

9. SAVE THESE INSTRUCTIONS.

/\ AVERTISSEMENT

This guide is for standard installations where the wire run is 50 ft or less. For longer runs, consult a qualified
electrician.

The minimum wire size for systems that require a 40A GFCI (Siemens or similar) is #8/3 conductor with ground.
(also referred to as #8 gauge / 4 conductor).

The minimum wire size for systems that require a 50A or 60A GFCI (Siemens or similar) is #6/3 conductor with
ground (also referred to a #6 gauge / 4 conductor).



SAFETY SIGN

Safety Sign Must Be Posted — The orange WARNING sign like the one shown is packed with your
new spa/hot tub. This sign must be posted in a prominent place in close proximity to the spa
installation site immediately upon completion of spa installation.

REDUCE THE RISK OF ELECTROCUTION

1 -NEVER PLACE AN ELECTRIC APPLIANCE WITHIN 5 FEET OF SPA.

REDUCE THE RISK CHILD DROWNING

1 - SUPERVISE CHILDREN AT ALL TIMES.
2 — ATTACH SPA COVER AFTER EACH USE.

REDUCE THE RISK OF OVERHEATING

1— CHECK WITH A DOCTOR BEFORE USE IF PREGNANT, DIABETIC
IN POOR HEALTH OR UNDER MEDICAL CARE.
2 — EXIT IMMEDIATELY IF UNCONFORTABLE, DIZZY OR SLEEPY.
SPA HEAT CAN CAUSE HYPERTHERMIA AND UNCONSCIOUSNESS.
3 —5PA HEAT IN CONJUNCTION WITH ALCOHOL, DRUGS OR
MEDICATION CAN CAUSE UNCONSCIOUSNESS.

WHEN PREGNANT, soaking in hot water for

long periods can harm your fetus. measure
water temperature before entering

1— DO NOT ENTER SPA IF WATER 1S HOTTER THAN 100F.
2 — DO NOT 5TAY IN SPA FOR LONGER THAN 10 MINUTES.

FOR ADDITIONAL OR REPLACEMENT COPIES OF THIS SAFETY SIGN,
CONTACT YOUR RETAILER.

Important: It is extremely important that this sign be permanently placed in clear view of
persons using the spa / hot tub. Occasional spa / hot tub users may not be aware of some of
the dangers hot water poses to pregnant women, small children, seniors, and people under
the influence of alcohol. If you did not receive a warning sign or your sign has become
damaged, please call your local dealer for a replacement.




LOCATION AND INSTALLATION

Proper planning is an important consideration when installing your new spa / hot tub.
Site selection is a critical step and requires serious thought. Planning ahead makes the
installation process easier. The following information is provided to assist you in site
preparation.

1. Always comply with local building codes and obtain any necessary permits. You may also need
fo consult with an engineer to address your specific design needs.

2. Contact an electrician fo assess your electrical needs, install wiring, and assure a safe operation.
3. Position your spa / hot tub with proper access to water, drainage, and electricity.

4. Place your spa / hot fub on a uniform solid, flat surface designed to properly support its weight.
For external installations, a 4-inch (10 cm) thick cement pad suffices.

5. For internal installations, check the load carrying capabilities of the floor on which the spa will
reside. Most homes meet the requirement of 250 pounds per square foot.

6. Assure that your spa / hot tub will fit info the space you have chosen and the delivery route will
accommodate its large size.

7. Provide adequate ventilation for the humidity created by your spa / hot tub. In most cases, the
Color Coordinated Cover is sufficient.

8. Protect the pump and all equipment from the weather by ensuring the cabinet panels are secure
at all fimes.

9. Allow 36 inches (1 meter) of unobstructed access to all sides of your spa / hot tub for normal
servicing. Your spa / hot fub is not designed to be recessed in the
ground or in a deck.

10. Consider positioning your spa / hot tub out of or adequately protecting it from the wind.
Just as people can get cold on cool / windy days so can your spa / hot tub. Windy
environments can significantly increase operating costs.

11. Consider using an insulating pad. In cold climates, the ground can rob heat from the
spa / hot tub and increase your operating costs. Consider using a suitable, outdoor
insulating pad in such environments.

Figure 1 - Espace requis (dégagement) et support




ELECTRICAL SPECIFICATIONS

Important: Qualified and licensed electricians must perform all electrical hookups.
The following specifications must be followed in order to ensure proper performance
and safety.

ATTENTION

Failure to abide by specifications listed may result in damage to
the equipment and will void the warranty.
Test the GFCl before each use of the spa / hot tub.

All spa / hot tubs must be wired with a Siemens breaker (or according to IEEE wire
regulations for export models). Failure to do so will cause equipment damage and will
not be covered under your guarantee. All spa / hot tubbs must be protected with an over
current protective device with built-in GFCI in the service panel.

Tension | Fréq | Phase | Rating GFCI Wire size GFCI # of
(Volts) | (Hz) (A) (A) To main Panel* terminals
On plug
240 60 1 32 40 8-3, plus ground 4
(less than 1307)
240 60 1 40 50 8-3, plus ground less than 4
130’)
6-3, ground more than 130’
240 60 1 48 60 6-3, plus ground 4

Tableau 1 - Wire Size Chart
Use AWG copper wire

10



Parts with extra low voltage (not exceeding 12V) must be inaccessible to a person in
the spa / hot tub. Earthed appliances must be permanently connected to fixed wiring.
Parts incorporating electrical components must be located or fixed so that they cannot

fall intfo the spa / hot tub.
Means for disconnection must be used with fixed wiring configurations in accordance with

local wiring rules.

IMPORTANT: To allow the GFCI to function properly, connect the white Neutral wire from
the spa / hot tub to the Neutral terminal on the GFCI breaker, not the Neutral bus bar in
the GFCI breaker box. An improperly connected Neutral causes the GFCI breaker to

frip.

Spa GFCI Breaker Box Wiring

To To To To
Main m Spa Main m%@ Spa
== D- == ==}

0 0

| i

Correct Incorrect

2 White wires 3 White wires
on Neutral Bus on Neutral Bus

Figure 2 — GFCI Wiring
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IMPORTANT: Use only a GFCI Circuit Breaker (Siemens or similar). Installation, including
selection of conductor size and type, must be performed by a qualified electrician in
accordance with the National Electrical Code or the Canadian Electrical Code, and
all federal, state and local codes and regulations in effect at the time of installation.

House Breaker Box

ON

ON ON

REMARQUE :le fil blanc neutre de I'arriére
du disjoncteur doit étre branché a la borne
d’entrée neutre. Le mécanisme interne du
disjoncteur de fuite a la terre exige cette
connexion neutre. Sans elle, le disjoncteur
ne fonctionnera pas.

%777

Green
(Ground)

White
{Neutral)

Edge View of
GFCI Breaker
{Siemens)

GFCI Breaker Box

Green
{Ground)

‘White Pigtail
(Line Neutral

—_—— = = = = = = = = = = — =

Figure 3 - Schéma de cdblage
Consulter le tableau du calibre page 11
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SITE PREPARATION

ABOVE-GROUND INSTALLATIONS

Where the hot tub is a “stand-alone” above-ground installation to be installed in regions
where freeze/thaw conditions may occur, a level patio stone or pre-formed paver type
base may be sufficient if there is no abutting deck(s) that could be damaged during
potential seasonal movement of the ground. The potential drawback to this type of base
is that splash water could eventually de-stabilize the ground under the base, with the
resultant shift of the support base causing damage to the hot tub structure.

For best results, we recommend the installation of a level concrete pad:

* Dig out and level the ground 20-30 cm (8-12 in.) below your desired base level

* Install 10-15 cm (4-6 in.) of crushed stone

* Next, install 10-15 cm (4-6 in.) of poured concrete

¢ Level the concrete and apply a broom-type finish

* We recommend that the pad be made 15 cm (6 in.) larger than the hot tub on three
sides, and 1 m (3 ft.) larger on the side where the access steps and/or planters will be
installed.

* Hot tub/swimspa must be installed on a level pad

In regions where freeze/thaw occurs, or where there will be custom decking abutting the
hot tub we recommend the installation of sono-tubes beneath the pad to prevent shifting.

IN-GROUND & PARTIAL IN-GROUND INSTALLATIONS

For units being installed fully or partially in the ground, the type of support will again vary
based on whether or not the tub is being installed in an area with freeze/thaw conditions.
We don’'t recommend back-filling full in-ground or partial in-ground installations.

= Non-freezing climates — it is sufficient to ensure that the base of the hole or cavity
created for the tub has a dry, stable, compacted level base and proper drainage.

= Climates where freeze/thaw occurs —it is necessary that a poured level reinforced
concrete base, complete with concrete footings, be installed as outlined in the
section ABOVEGROUND INSTALLATIONS.

Areas with a high ground water table — a level concrete base, as well as a concrete or
wood retaining wall to hold back the earth, is recommended. This forms a box or ‘bunker’,
in which the hot fub is placed.

= ALWAYS ensure that there is good drainage, via a properly designed French drain
(gravel) system and/or a sump pump, to prevent ground water flooding damage
to the support equipment or hot tub structure.

= [Install protective waterproof conduit to house any cables that will be buried.

» Access for future service must be considered at the time of design and installation.
You must be able to access all sides and areas of your hot fub. Difficult access will
result in supplemental service labor charges not covered by the factory warranty.
Consider easily removable deck materials.

* Make sure the hot tub or swim spa is tested for 48 hours before you prepare the
installation of the surrounding/finish deck around your hot fub. Even though all units
are ftested in our plant, some fransport/site handling damage can occur and we
suggest you make sure the tub is perfectly waterproof before finalizing your
installation.

13



FILLING

»  When adding water for the first time, the hot tub should be filed through the
skimmer opening (helps to prevent air locks) using a standard garden hose, turning
the tap on slowly to prevent damage to the surface by a jerking hose connection.

*= Fill the hot tub to the recommended level, approximately just under the pillow.

CHECKING

=  Although your hot tub was thoroughly water-tested in the factory, some loosening
of fittings can occur during shipping. Before any decking, tiling or carpeting is
completed around the installation, fill and operate your hot fub to test for leaks (this
ensures easy access and inexpensive correction). Check all union connections
and plumbing for minor leaks. In the event of a leak, ensure all union connections
and pump plugs are tight and all O-rings/gaskets are in place.

STARTING

= Before applying voltage to power-up your hot tub, it is very important that you
understand the sequence of events that occur when the system is activated in
order that the pump can be primed efficiently and damage fo the system can be
avoided.

= Turn the main power “on" at your electrical panel.

= Follow the conftrol instructions for your particular model hot fub.

14



HOT TUB WATER BALANCE — GENERAL OVERVIEW

NOTABLE POINTS

¢ The reliability and longevity of your hot tfub support equipment are directly related to
how well water quality is maintained!

¢ The small volume of water in your hot tub is easily affected by the intfroduction of oils,
lotions, perspiration and chemicals. It is imperative that you give your hot tub regular
aftention to maintain clean, safe and balanced water to prevent premature damage
and/or failure (corrosion/calcification) to the support equipment.

Maintaining proper hot tub water balance and sanitizer levels is extremely important.
Neglected hot water will allow bacteria to quickly spread.

¢ The mineral content of hot tub water increases due to water evaporation, sanitizers and
other chemicals. If the mineral concentration, particularly calcium, becomes too high, the
minerals will literally “drop” or precipitate out of the water and deposit on the hot tub walls,
plumbing, jets, in the filter and on the heater element.

e |t is very important that pH be checked frequently and maintained in the recommended
range as indicated in the chart WATER BALANCE SUMMARY FOR YOUR HOT TUB

e |t is also very important that Total Alkalinity (the ability of the water to resist a change in
pH) be maintained in the recommended range as indicated in the chart WATER BALANCE
SUMMARY FOR YOUR HOT TUB

¢ Although there may be two identical hot tub models right next door to each other, the
maintenance requirements will be different, dependant on such factors as:

- bather load

- frequency of use/quantity of bathers

— different body chemistry

—sun vs. shade

— temperature

For these reasons, it is very important to develop proper hot tub water maintenance habits
and follow your retailer’'s recommended water maintenance procedures.

15



HOT TUB WATER BALANCE — GENERAL OVERVIEW

NOTABLE POINTS

= The reliability and longevity of your hot tub support equipment are directly related to how
well water quality is maintained!
= The small volume of water in your hot tub is easily affected by the introduction of oils, lotions,
perspiration and chemicals. It is imperative that you give your hot fub regular attention to
maintain clean, safe and balanced water to prevent premature damage and/or failure
(corrosion/calcification) to the support equipment.
Maintaining proper hot tub water balance and sanitizer levels is extremely important.
Neglected hot water will allow bacteria to quickly spread.
= The mineral content of hot tub water increases due to water evaporation, sanitizers and
other chemicals. If the mineral concentration, particularly calcium, becomes too high, the
minerals will literally “drop™ or precipitate out of the water and deposit on the hot tub walls,
plumbing, jefts, in the filter and on the heater element.
= |tis very important that pH be checked frequently and maintained in the recommended
range as indicated in the chart WATER BALANCE SUMMARY FOR YOUR HOT TUB
= [fis also very important that Total Alkalinity (the ability of the water to resist a change in pH)
be maintained in the recommended range as indicated in the chart WATER BALANCE
SUMMARY FOR YOUR HOT TUB
= Although there may be two identical hot tub models right next door to each other, the
maintenance requirements will be different, dependant on such factors as:
- bather load
- frequency of use/quantity of bathers
— different body chemistry
—sun vs. shade
— temperature
For these reasons, it is very important to develop proper hot tub water maintenance habits and
follow your retailer’'s recommended water maintenance procedures.

AVERTISSEMENT

CHEMICAL HANDLING SAFETY HINTS INITIAL WATER FILL & BALANCE

= Never pre-mix chemicals with each other prior to adding to hot tub water.

= Add only one chemical to the water at a time.

=  Always add chemicals to water and not vice-versa.

= Chemicals may be corrosive, so handle with care and store in a cool dark place.

= Never smoke near chemicals as most are flammable

=  Ensure any spilled chemicals are carefully cleaned up immediately.

= Always have the POISON CONTROL telephone number handy in the event of an
emergency.

= Keep chemicals out of children ‘s reach

=  Wearsafety glasses and gloves when handling chemicals.

INITIAL WATER FILL & BALANCE

1 Make sure the hot tub water is circulating and above 20°C (68°F)

2 Add a sequestrant (stain and scale controller). Allow water to circulate for an hour before adding
anything else to the hot tub water.

3 Add a Shock / oxidizing agents.

4 Add sanitizing tablets (Bromine or Chlorine)

16



The ideal water level is right under
the headrests.

It is important to check that there is
always one (or two) cariridge (s) in
the skimmer and that it is well
screwed.

17



LEXIQUE

DEFOAMER - removes foam build-up from the water surface. At best, this is a temporary remedy, as
excessive foam is merely a symptom of improper water balance (typically high organic residue
and/or high pH).

SEQUESTERANTS (STAIN AND SCALE CONTROLLERS) - keeps dissolved metals and minerals in the water
from attacking the hot tub shell and support equipment components.

TOTAL ALKALINITY (TA) - the amount of carbonate, bicarbonate and hydroxide compounds present
in the water that deter mines the ability or capacity of the water to resist change in pH. Also known
as the ‘buffering’ capacity.

BROMAMINES - are formed when bromine destroys nifrogen-bearing organic matter. Unlike
chloramines, bromamines don't cause eye irritation, however, when allowed to go unchecked, will
cause an objectionable odour.

TWO-PART BROMINE - composed of a liquid or powder component infroduced manually into the
water on a weekly basis, and a granular component that is added daily or as the hot fub is used.
ONE-PART BROMINE - also available in puck/tablet form, is another type of oxidant/biocidal agent,
and is infroduced into the hot tub water via a brominator. Recommended bromine residual level is
3.01t0 5.0 ppm

CHLORINE - in granular, liquid or puck/tablet form, is an oxidant and biocidal agent. It is very
effective and fast acting. Recommended chlorine residual level is 3.0 to 5.0 ppm.

CHLORAMINES - a compound formed when chlorine combines with nitrogen or ammonia present in
the water. When allowed to go unchecked, it causes eye and skin irritation and is indicated by a
strong chlorine odor.

SHOCK - the practice of adding an oxidizing agent fo hot tub water to destroy ammonia,
nifrogenous and organic contaminants (chloramines and bromamines).

CALCIUM HARDNESS - the calcium porfion of the total alkalinity which represents 70 to 75% of total
hardness. Calcium concentrations determine whether water is ‘soft’ - too little calcium, or ‘hard’ -
too much calcium.

TOTAL DISSOLVED SOLIDS (TDS) - a measure of the total amount of dissolved matter in the water
(calcium, carbonates, bicarbonates, magnesium, metallic compounds, etc.)

PPM — abbreviation for ‘parts per million’, the unit of measurement used in chemical testing which
indicates the parts by weight in relation to one million parts by weight of water. Essentially identical
to the term mg/L - milligrams per liter.

CARTRIDGE FILTER CLEANER - degreases and cleans cartridge filters.

OZONATOR - generates Ozone (a gaseous molecule composed of 3 atoms of oxygen) and is
injected into the hot tub water for the oxidation of water contaminants.

pH - a logarithmic value expressing the relative acidity or basicity of a substance (such as hot tub
water) as indicated by the hydrogen ion concentration. pH is expressed as a number on a scale of
0 to 14, where O is most acidic, 1 to 7 being acidic, 7 considered neutral, 7 o 14 being basic, and 14
being most basic. The ideal range for hot fub wateris 7.4 1o 7.6 ppm

pH DECREASER - lowers the pH level of the water.

ALKALINITY BOOSTER - raises the alkalinity.

SOLUTION DE HAUSSE DU CALCIUM - hausse le niveau de calcium.

pH INCREASER - raises the pH level of the water.

TEST KIT — used to monitor specific chemical residual or demands in the water. May be in the form of
litmus strips or liquid drops.

WATER BALANCE SUMMARY FOR YOUR HOT TUB*

SANITIZER (ppm) MIN IDEAL MAX
Chlorine 1.0 3.0-50 50
Bromine 2.0 6.0-10.0 10.0
CHEMICAL

PH 7.2 7.4-7.6 7.8
Total Alkalinity (TA) 80 80-120 180
Calcium Hardness 150 200 - 400 500 -1000

*National Spa & Pool Institute recommended levels for residential spas/hot tubs
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CONTROL ACCESSORIES

+ VENTURI JETS

The Be Well Spa in the Executive Series is equipped with one (1) or more VENTURI
jets.

» These settings jets will allow you to control the flow of water or air
delivered by your nozzles.

= The toning massages provided by the venturi jets allow a fast and lasting
relaxation of the muscles

+ Valve deviator
The Be Well of the Executive Series spas are equipped with a 3-way valve (except the
E480 models) that can control 1 seat up to 7 seats. The three (3) valve lets you share your

jets in each seat. Reversing the flow of water is possible at the deviation chute installed in
your spa.

%+ Cascade control

The controller has an ON and OFF position. When you turn the joystick to ON, the
waterfall will start working.

+ Jet Vulcano control

Be Well spas equipped with a Vulcano jet is controlled by the 3-way valves. The deviator
valve allows to activate or not the Vulcano jet.

Vulcano jet
Deviator e @ :
valve ‘\ 4 5
A :
@ 4
[l © <
(43 @ .
M ©
®

Air venturi ! S @ e

"
Cascade

control
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WATER BALANCE TROUBLESHOQOTING

PROBLEMS

POSSIBLE CAUSES

SOLUTIONS

Cloudy water

Dirty filters
Microscipic particles too
small to filter

Too old water

Clean the filters.

Test and adjust all water balance elements and
add flocculent to cause the particles to combine
together so they can be filtered out. Increase filter
cycle time.

Empty the spa and refill it.

Smelly water

Excessive presence of organic
matter in the water

Shock the spa water with a disinfectant and adjust
the pH. If the problem persists, empty, clean and fill
the spa.

Tinted water

Copper, iron or other
dissolved metals from the
water source or equipment

Add an algicide

Algae formation

PH level too high

Shock the spa water with a disinfectant and adjust

Level of disinfectant the pH.
insufficient Shock the spa water with a disinfectant and
maintain the level of disinfectant.
Eye / skin irritation pH too low Add a pH Booster until level is 7.2 - 7.6
Excessive Foam Buildup of body oils or Ifnowaterlineispresentyoucan fry using defoamer

cosmetics

to break up the contaminants and then a clarifier*
to help filter them away.

If a water line is present the spa may need to be
drained and cleaned. Either way, the filter should
be thoroughly cleaned by soaking over night in
bleach. An oil absorbing sponge can help in
preventing this in the future. Increase filter cycle
time.

Organic / moldy
accumulation around
the spa

Accumulation of oil and dust

Wipe the foam with a clean cloth. If necessary
empty the spa, use a spa surface cleaner toremove
foam and refill the spa.

Corrosion/Etching

Presence of metals in water

Test total alkalinity levels and if necessary increase

(iron, copper, ...) with sodium bicarbonate.
Discoloured Water Presence of metals in water Treat with chelating or sequestering agent.
(Clear v. turbid water)  (iron, copper, ...)

Unstable pH

Low Total Alkalinity levels

Test total alkalinity levels and if necessary increase
with sodium bicarbonate

pH resistant to
changing

High Total Alkalinity levels

Test total alkalinity levels and if necessary decrease
with sodium bisulfate or muriatic acid.
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ROUTINE HOT TUB MAINTENANCE

Tip: Check with your insurer that your spa is an insurable.

REVIEW CHEMICAL HANDLING SAFETY HINTS DAILY

EVERY DAY OR AT LEAST 3 TIMES A WEEK
1 Test water, and if necessary, add shock.
2 Ensure proper water level is maintained.

WEEKLY

1 Test pH and Alkalinity. Adjust accordingly

2 Top-up chemical dispenser

3 Add sequesterant (stain and scale confroller)

4 Remove and spray cartridge filter with garden hose and reinstall
5 Add Shock / oxidizing agent

MONTHLY
Soak your filter cartridge in a filter cartridge cleaning solution.
Rinse thoroughly and, if possible, allow to dry before re-installing.

QUARTERLY
Drain hot tub at least once per quarter and clean the acrylic shell surface with a non-
abrasive cleaner designed specifically for acrylic surfaces.

CHANGING THE HOT TUB WATER

A hot tub should be drained every 8-12 weeks, depending on size and amount of use. If
your hot tub is used daily or by a large number of bathers, the water should be drained
more often. One method to determine the approximate length of time between water
changes is to divide the water volume (in liters) of your hot tub by 13.5 and then divide
by the average number of bathers each day.

COVER

When the spais not in use, it must be covered by its cover which is to be locked, in order
to render the spa safe and keep the heat of the water.
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CLOSING PROCEDURE

If you choose not fo use your spa during the winter, you must contfinue to maintain it until closing.
Keeping the water clean longer helps to minimize dirt build-up and bacteria formation and thus
avoid any risk of possible contamination.

To protect the equipment from frost and keep the water clear, never stop the filtration system before
closing the spa.

4+ Procedure

1. First, operate the pumps and pour two (2) cups of bleach into the spa. Run the pumps for 1 hour
(restart them when they go out).

2. Disconnect power from the spa.

3. Drain the spa using one of the following methods: By gravity, using the drain hose or with a
submersible pump.

4. Remove the cartridge (s) from the skimmer and rinse with clean water. Soak them in the cleaning
product. Rinse them and let them air dry.

5. Store them for the winter. If they are no longer good, please take the information on the cartridge,
such as the size, and take pictures of them before throwing them away.

6. Remove all adjustable jefts.

7. Leave the head restraints in place. Clean the shell with an acrylic cleaner.

8. Make sure that the guillotine valves on each side of the heating element and in front of the pumps
are open.

If you have an In.Clear system in the spa, see the cleaning section in the In Clear manual.

+ Drainage of piping

You must use a vacuum cleaner or blower fo close properly. Blow into all the hoses to properly drain
the jetfs. You must do it at least 2 times for each pipe. Vacuum the remaining water at the bottom of
the spa with the vacuum cleaner.

+ Valves of waterfalls and throws

Unscrew the on / off valves and remove the o-rings and the pivot. Blow into the valves using the
cone of the blower until all the water has come out of the falls and neck throws. Reinstall o-rings,
taking care to lubricate them. Close the valve. Vacuum the remaining water at the bottom of the
spa with the vacuum cleaner. Vacuum the drain drain from the spa for about 1 to 2 minutes. Vacuum
each body of jets af least twice with the vacuum cleaner. Aspirate skimmer orifices and drains. Do
not forget to put the skirt panels back in place and screw them tight.

Close the circuit breaker outside (GFCI or DCI) and inside the house (electrical panel). Dry the hull.
Pour non-toxic antifreeze into each hole of the skimmer until the antifreeze exits through the drains
inside the spa. Add 1/2 cup of non-toxic anfifreeze in each of the jets. Clean the spa cover with the
cover cleaner and let it dry. Place the lid on the top of the spa. You can cover the spa with a
polyethylene canvas and make sure everything is well fastened to face the winter. Leave space
between the fabric and the spa skirt fo prevent moisture build-up.
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CLAVIER IN.K450 :

Aeware's new series of keypads features a large LCD display and slightly raised keys that
let users control all spa system functions and programming directly from spa side. In.k450
comes with a customizable overlay in an easy to install waterproof plastic enclosure
designed fo maximize user experience.

Display

"On/OfF key  "Pump1”key “Pump2’key “Pump3/ "Light” key "Up/Down” keys
Blower” key
Heure, température s gpm
et messages (caractéres Icone Filtration

Icones Pompes numériques) AM/PM (°F/°C)

am—) o gmm) o gmm) o gum Icone Smart Winter
2 ) iC)eR Mode
"4 '- '- .'- '-
Icone Entretien o _' _' _' _‘ «
N --.---.--;-- sls n n
Icone Lumiére Barre de Icone Chauffe-eau Icone Consigne

progression
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On/Off key (1)

Depending on the spa manu-
farmperielr, trf?skey m::rﬂhale
different functions: On/Off,
Standby mode or quick enable
of the Eoonomy mode.
On/Off Mode

By default, the system is always
on. Press and hold On/Off key
fior 5 sec. {or Press and hold
Pump 1 key for 5 sec ) to shut the
systern down for 30 minutes.
The display will inggle between
the “0OFF" and water
wmpem On/Off by
tovrestart the systermn before the
expiration of the 30 mirutes delay.

Standby Mode

ik press and release the

On,/Off key to shut the system

down {ie. to set it to Standly

mede) for 30 minutes. The

di will toggle between

the “S8Y” message and water
sﬂgel?.m.lre All keys are then

led, unless you press On,/
DIT key again to reactivate the
sFy.'Esl:em before the expiration of
30 minutes delay.

In order to warn the wser, the
spa light will flash for a few
seconds before the exit of
Standby mode.

Economy Mode

This mode allows you to lower
the temperature set point of the
spa by 20 °F (N *C) during

a certain penod of the day.

To enable the econonmy mode:
Press and hold Ony/Otf key for
10 sec.

While the Economy mode is
enabled the display will toggle
between “Eco” and the water
temperature. Once the system
pes back to nomal mode, the
Eisi:lleq.r will show “nob™.

Pump 1 key (1)

Press Pump 1 key to turn Pump
1 on at low speed. Press a
second ime to tum pump to
high speed (with a dual-speed
pump). A third time turms
pump off.

A built-in timer automatically
turns pump off aftera
predetermined period of
time, unless pump has been
manually deactivated first.

* If sngle speed pump: press
Pump key to turn pumpon.
Press Pumnp keyagain to turn
pump off,

Pump 2 key (2)

Press Pump 2 key to tum Pump
2 on. Press a second time to

Blower key {é}

Press Blower key to tum blower

on. Press a second time to tum

turn pump off. blower off.

A built-in timer automaticalby A built-in timer automatically
turns pump off after a turns blower off aftera
predetermined period of predetermined period of
time, unless pump has been time, unless blower has been
manually deactivated first. manually deactivated first

Lightkey J8%

to tumn light on

at hlghhlgrjl’bltanﬂqr Subsequent

presses change
A last press tums

e tgpton

A built-in imer automatically
tums light off after a pre-

determined penod of time,
unless it I'usgzen manually
deactvated first.

Up/Down keys & W

Use Up or Down key to set
desired water tempemature.
The tem|
be displayed for 5 seconds to
confirm your new selection.

re seting will

The "Set Poant” icon indicates
that the display
desired temperature, NOT the

curment water termperature!

shiows the

Program key ,:*}
Use Program key to display

time or enter i
menu by pressing and holding
key. In Programming mode,
I:Ife}fiullmng pamrrLEeters can
be set: ime, filter opcle start
time, filter cyde duration,
filter cycle frequency, and
temperature unit.

Mote: Light key is used as

Program key if this key is
not present.

Setting the time
Enter Progrmmming mode by
holding Prog, key down

for 3 sec. The deplay will show
the curment time seting,

Setting the hour: Use Up or
Down amows to change hour
setting (AM/PM).

Setting the minutes: Press Prog.

key a second time.

Use Up or Down key to change
hour setting.

Setting filter cydle start time

To program the filter cycle, you
must enter these parameters:
the start ime, duration and
muenq'_ During a filter

&, pumps run for one
minute to purge the plumbs
then F'ump?l rrEEns forFl‘hE e

programmed number of hours.

Press Prog. key a third time.

The display wall show Fase, with

" representing the starting
hour,

Use Up or Down key to
change setting.

Setting filter cyde duration
Press Prog. key a fourth tme.
The display will show Fdso, with
"o representing the duration
in hours.

Use Up or Down key to
change setting.
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L e @ @& 11
\.'.;-_'_Hl' s - ™
]
Filter cycle frequency Setting economy mode* Setting economy start time®  Setting economy duration®
Press Prog. key a fifth time. Press Prog. key a sixth time. Use Press Prog, key an seventh time.  Pressand hold Light key until
Up key to enable the economy  The display will show Eseg, with  the display shows Edbor, with
The: display will show FFao, with — mode, the display will show “xox” representing the starting " representing the dumation
"o representing the number of — EPToruse Down keyto disable  hour. in hours. (Default: 2 hours).
ﬁ|[e‘[qfc|EPEIr-§iﬂuptD 4). economy mode, the display
will show EP 0. Use Up Drl;lomlneym Use Up or Down key to
Use Up or Down key to change setting, change sefting.

change setiing,

® ® @ 1000 .
Setting temperature unit Smart Winter Mode Water temperature regulation
Wiater temperature can be Ohur Smart Winter Mode In a regulation cycle, the system
displayed in either Fahrenheit protects your system from first generates water flow
["F) or Celsius ("C). Press Prog. the cold by tuming pumps on thro the heater housing

key aninth time. The display
wiﬁlsl10weiher “For"C.

Use Up or Down key to
change setting.

several times a day to prevent
water from freezing in pipes.

Press Prog. key once more to go

back to nomal mode.

Maote: F* will be displayed in
in.xe Spa Packs.

and the plumbing, in order

to ensure accurate water
temperature readings as well as
avoiding heater activation in dry
conditions.

Aftervenfying pump activation
and taking a water temperature
reading if required, the system
automatically tums the heater
on to reach and maintain water
temperature at Set Pont.

0 - no filtration'
24 = continuous filtration

' It's not recommended o
set this to 0"

Cooldown

After heating the spa water to
the desired Set Posnt, the
heater is tumed off, but its
assocated pump (Pump 1 Low-
speed or CP) remains on fora
predetermmined period of time
o ensure cooling of
the heating element, this
ﬁ::lungsismefulliie.

heater icon flashes during
this time.
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CLAVIER IN. K500

in.k500 keypad layout

L Selaction lights — Key 2

*Functions v k2ys T and 2 wel depend on your Sysiem’s low isve conteurstion

Settings key
One press gives you access 10 a menu to manage the seftings of your spa. Refer to the settings section for details about
the settings menw.

Mode key

Successive presses on the Mode key will gve access to control difierent optional accessones of your spa such as Audio
and others. Note that # an acoessory is not present in your spa configuration, its menu will not appear.

Refer o the folowing section to get details about the possible accessories and ther detailed functionalites.

The screen will revert back to the spa mode # no key is pressed for 60 seconds.

If you don't have any accessones on your spa, the Mode key can be used 1o directly change your display onentation.

Power
Press any button to turn the keypad on. Afler 30 minutes
without activiy it will shut off.
1245pm  82°F )

Q) @) « Main screen
The main screen grves you access to your acoessones and
water tlernperature. At the bottom of the screen

you will see any eror or mainienance messages
that are present.
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1245pm  B2°F
Qe o

Cooling to 80°F

1245pm  B2°F
e U

Start or stop accessories

To starl or stop an accessory, press the associated bution.
lcons will becorme animated when their accessory s
turned on, and inanimate when turmed off. lcons on the
screen will reflact the speed or state of the devices running
on your spa.

When an accessory has more than two states, press the
bution until & reaches the desired state.

Note (version 14.00 and higher):

A special buttors and icons mapping may be used when
the spa configuration has 4 accessories* (3 pumps and
a blower or 4 pumps and no blower). In this case only,
butions and icons are divided in 2 sefs of accessones.
Bution #1 staris or stops pump #1 and pump #2.

Bution #2 stars or stops Purmp #3 and Pump #4/blower.

Comresponding icons will be animated when one or more
ACCESSONes are on

* Only PUmp #1 can have 5 cual speed.

Water temperature

The termperature shown at the top of the screen
5 the current water termperature. Use the Up and Down
butiors 1o set the desired ternperature.

The set point will appear in blue at the botiom.

After 3 seconds without any change to the set ternperature
value, the keypad will resurme the normal display of
messages.

When the set value & lower than the current femperature
Cooling bo xxxwill appear. When the set value is higher
than the curent temperature, Heating fo xxcxwill be
indicated. Normally there is 2 short delay before

the heating starts, during which Healing Suspendead

& indicated.
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| . Water Care

%

Settings
From the home page you can acoess the Selfings,
where you will find:

Water care

Audio (i instaled)
in.clear-200 linked version
Standby

Maintenance

Dale & time

L I I I D R I D I

Use the arrow keys to move up and down in the list.
To select an option, press the it button beside it
(Light button).

Al any point you can press the Settings button o retum 1o
the horme screen.

Water care

The Water Care section will help you set up your deal
filtration and heating settings. Choose from Awnay,
Beginner, Enengy Savings, Super Enengy Savings, and
Weekender, depending on your need. Use Light key to
choose your setting. A checkrmark will appear on the
selected icon to confirm.

In Economy maode, the set point will be reduced

by 20°F*, which means that the heating system will not be
engaged unless the temperature falls to 20°F below

the spa’s set lemperature.

* Dexa pack vave

Water care modes

Bway:
In this mode the spa wil akways be in economy;
the sat point wil be reduced by 20F F=.

Baginner:
The spa will never be in econommy made and wil ba
filtering acconding to the pack’s low level configuration.

Energy Savings:
The spa will be in economy mode during the peak hours
of the day and resume normnal mode on the weekend*.

Super Energy Savings:

The spa will always b= in economy mode during peak
hiours, evary day of the weak®.

Weskender:

The spa will be in economy mode from Monday
o Friday, and will run normally on the weekand*_

*Fiitrstion Wi be reouced when e economy mooe & acive.
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Modifying schedules

To see andfor modify a Waber Care categary, use the [
button to the right (Key 1) to open the selecied
Water Care manu.

LU= the amow keys o choose a schedule to modify
{choice of economy and filiration schedules).
Utz thia Light key o mowe between paramelers.

You have saveral possibilites for the schedule

(Mion-Fri, weekend, every day, or single days).

The schedubkes will b repaated eveny wesk. The time and
duration are sat in 30 minuie norements. Once you have
et the schedule, use Key 1 o po beck. Ersune that you
harve selecied the desired Waler Care oplion in tha main
Water Care manu.

The: filtrakion schedule shown on the screan will apply

by ez miaim filtration pump, most likely pump 1.

i wour spa uses a circulaiion pump configured b mun

24 houwrs, the screen will show you the purge setting
instead of filtration. The puges are pre-programmed for a
fmed number of minubes, therefiore the duration wil be
sai b M on the screen, and only the star time can

be rmncified.

Audio

The in_k500 can be used with the inune, nostream

or inshream 2 awdio systerms. The Audio saction in thia
Settimgs menu of an instream gves you the opbion o
disconnect or unipair your Bluetooth enabled device when
using the in.stream.

With wersion 7.00 and higher, it & also possible io salect
Sourca o use a device conmeched by awliary cable or
Bluetoaoth wireless connection.

The in_stream 2 Settings menw gives you a Soumea
setecior, a Bluetooth disconnect option, an On/Off switch
and an audio conbml on fader, balance and subwooier.
For more information on audio functions, see the infune,
instream or inustream 2 oparation section.

The Audio opion will only appear in the menu for keypads
that are set up for an instream connection. The inestream 2
is automatically delecied at power-up.



% Reminders

<

GO

9 Rinse filter

K ) Cln ?,Eff;’

o

GO

™ Standby

L >

GRCKO

Maintenance

From the Setfings page you can access the Maintenance
menu, which gives you access 1o the jollowing options:

s  Mawnterance reminders
o Standby

Use theUp and Down keys to make a selection,
and Light key to confirm.

Maintenance reminders

The n_k500 keypad wil remind you of maintenance
required on your spa, fke rinsing or cleaning the fiter.
Each lask has its own duration, based on normal use.

The Mainterance reminders menu allows you io verify
the time left before maintenance is required, as well as to
reset the time once a task s completed.

Use theUp and Down keys to move through the list.

To reset a task select it by pressing  Light key, then
confirm when prompted. Once you have confirmed the
task will be resat.

Standby

The Standby mode allows you to service your spa.
Purmnps will stop for 30 minutes, and autornatically restart
affer this time.

Once Standby mode has been activaled a screen will
appear {o show that pumps are stioppad. The normal spa
page will return at the end of maintenance.

Press the Key 1 1o keave Slandby mode and restart
the spa.

Note:
In version 6.00 only, Standby mode is accessible directly
from the Settings page.
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Format:  AM/PM
Year: 2015 |

Date and time

Here you can adjust the time format, change the year,
date and time. Use the arrows to choose the setting that
you want lo adjust, and select it by pressing the Light key.

Use the amow buttons to change the parameters, and the
Light key to move between parameters. Key 1 will take you
back to the main Setings menu.

Note:
In version 6.00 and earfer, only the day of the week can
be changed, and not the year or date.

Keypad settings

In this section, you can change the termperature

unt, language, display orientation, rim light color and
keypad security. Note the spa pack must be configured
accordingly to be able to change the rim light color.

When you change the display orientation, the contexdual
opbions and arrow keys adjust 1o the chosen orentation.
If you don't have any accessones installed on your spa,
the Mode key can be used as a dsplay orientation key.
Simply press on it 1o change your orientation from noemal
1o inverted, and vice versa.

Whether the display & nverted or not, the Mode and
Menu keys remain unchanged, as well as the acoessory
keys in the main Spa menu.

With the in.k500 equipped with a selectable im fight color
modul: If the "RGB backlight” option is enabled in the spa
configuration an opltion wil appear 1o allow selection of the
keypad rim light color.

You can lock the keypad by selecting one of 3 security
levels: Unlock, Partial or Full. The Partial level locks the set
point adpstment and many options N the settings menu.
The Full level locks all keypad functions. To unlock the
keypad (either Partial or Full), press and hold the top right
key jor 5 seconds.
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WiFi

For the 'WiFi menu bo appear in the Seffings menu

your in.bouch module must be equipped with softeare
version 11.00ar higher. This menu allows you o connect
your intouch module to a WiFi nebsork or to change

it metwore

For more details about other inJouch connection
miathods please sea the intowch echbook.

To connect your iniouch module io a wirsless network,
usa the UpTiowm keys io go to the Wik oplion in the
Settings menw and Light key o select i

After a few seconds the availabie nebworks wil appaar
on the screen, as well as their signal strength.

=g the LpTiown keys to move through the l=t
Setect your network by pressing on Light key.

If the WiFi nebwork is password protected ender it when
prompbad.

*  |sathe amow keys o choosa your letiers and
change the type of characier (uppercasa, Ipaencasze,
number, syrmiball.

*  LUse Key 2 to move the curser forward

+  ls=e Kay | o backspace

*  Use Light key o cordim

If no pesword s required the inJiouch wil connact
autormaticaly.

Onca the indouch modulke & connected io a WiFi
nebwork a chieck mark in a green cincke will appear in tha
WiFi meanu, and the natwork logo will change to grean in
Seftings manu.

Motz:

WiFi logo color in Settings menu cormesponds o the
in.towch connection skaie.

Yellow = not conneched

Green = connected o a nebwork

Yellow with wait icon = connection attermpt o a network
Red with wait icon = indouch no longer detected
(in.towch must be resat bajore et connection atternpt)
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in.stream 2 operation

Mooea

[»r'ayn‘mse

Press the Mode key to access your in.stream 2.
If you are using a device with Bluetooth technology,
it must be connected for functions to work.
Play/Pause audio
Press the PlayPause button o start or pause the audio.
This button is available for Bluetooth and USE only.
Adjusting the volume

Press the Up or the Down key to increase or decrease
the volumne.

Tum power On/Off

This option can be found under the Audio section in the
Settings menu.

Changing tracks

Use the Last Track and Next Track keys to change tracks
or FM stations. This s not available with Aux source.
Disconnect

This option can be found under the Awudio section

in the Setfings menu.

Fader, Balance and Subwoofer

These options can be found under the Audio saction
in the Setfings menu.
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in.clear functions

This menu i only available i an in.clear linked & detected.

Press on the Mode key to access your in.clear module.

Thie menu aliows you o activale or deactivate your
inuclear, to start or siop a Boost, and o enter disgnostic
mioda.

Tuming the in.clear onioff
Press the power key io furn the inclear on or off.

Controd the Boost level

Pre=s on the Boost activation'deactivation key to start a
Boost, and again io cancel.

Tio adjust the Boost level use the anmow keys*

A message indicating that Boost mode & actve &
displayed at the bottlom of the main screan for the
duration of the Boost.

Boost acthation deatvation

Di Sic Mod
Press on the Diagnostic key to start a BromiCharga
concentration level iest. To exit disgnostic mode press on
the: Dimgnostic key again. The systerm will automatically
exit after 15 minubes.

In dizgnostic mode, the BromiChamge gauge indicates the
approximate evel of BromiChange in the spa waber. Do not
add BromiCharge if the indicator & in the gresn zone.

When BromiCharge is added the indicator wil move
showity i the nght. When water 5 added (o the spa the
indicator will move o the left. To obiain a good kevel of
BromiCharge, start the pumps and add the specified
amount of BromiCharge** and alow & minutes for the
indicator o adjust before adding more.

For optimal pardorrmance, aim for the middle of the grean
Z0nE.
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CLAVIER IN. K800

With its bright, full color display, the in. k800 provides an intuitive user experience, while its screen’s high resolution
brings hot tub user interfaces to a new level. Loaded with a large amount of memory and a powerful on-board
processor we have created the seamless graphic interface

in.k800 keypad layout
Key 1—— Keyy 4
Sattings
Key 2
Moce
Key 3 L seiection ights — L Light! Key &

* Funclions Sor keys 1 1o 5 wili depend on your Sysien's iow level confguralion.
Settings key
One press gives you access to a manu to manage the settings of your spa. Refer 1o the settings section for detais about
the setfings menu.
Mode key

Successive presses on the Mode key will give acoess to control different optional acoessories of your spa such as Audio
and others. Note that if an accessory & not present in your spa configuration, its menu wal not appear.

Refer io the jollowing section 1o get details about the possible accessories and their detailed functionalibes.

The screen will revert back 1o the spa mode if no key is pressed for 60 seconds.

Depending on pack configuration, Mode key may ako be used o change the dsplay onentation when an accessory is
not present.

Power

Press any bution fo furn the keypad on. After 30 minutes
without activity it wall shut off.

Main screen

The main screen gives you acoess to your accessores and
waler iemperature. At the botiomn of the screen you will
see any error or maintenance messages that are present.
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Start or stop accessories

To start or stop an accessory, press the associated bution.
loons will become animated when their accessory

i5 turned on, and inanimate when furned off.

loons on the screen wil reflect the speed or state

of the devices running on your spa.

When an acoessory has more than bwo states,
press the button until it reaches the desred state.

Notifications

A notification area at the fop right-hand side of the screen
shows the state of certain accessories installed in the spa.

Notification icons
n.mix:
0% * Indicates that an n_mix systemn is detected.
@‘ For more inforrmation about the numix sysiemn,
refer fo the in.mix funclions section.

in.clear:

O ¢ The icon & green when the inclear s
: generating bromne.

* The icon & grey when the in.clear isn't
) generating bromine.
/ * Ared cross indicates that the in.clear s
tumed off.
0, For more information about the n.clear,
/ refer to the in.clear functions section.

in.touch:
o indicates that the in.touch module & detected
<> and connected to a Wi-Fi network.
* A red cross indicates that the in.touch module
o> is detected but Bn't connected to a Wi-Fi
‘O network.
For more informabon about the nuouch,
refer to the Wi-Fi section.
in.stream 2:
* The icon & green when the instrearmn 2 is ON.
* The icon & grey when the in.stream 2 5 OFF.

For more information about the nstream 2,
refer to the in.streamn 2 functions section.

Keypad security:
* indicates that the keypad s locked.
l ' For more information about keypad security,
refer to the keypad seftings section.
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Régulation de la température

La fermpérature au bas de I'écran indique |2 ternpérature
réelle de l'eau. Utiisez les touches HautBas pour régler a
1a termpérature désirée. La valeur de consigne est affichée
en bleu. Aprés rois secondes sans modification de la
valeur de fernpérature définie, la termpérature de 'eau
courante s'affiche de nouveau.

Lorsque & valeur définie est inférieure 3 2 fermpérature
réelle, ke refroidssement jusqu'a xox est affiché
en-dessous. Lorsque |2 valeur définie est supéneure

a la température réele, le chaufiage jusqu’a xxest
indiqué sous la walewr_ Iy a normalernant un court délai
avant que le chauffage ne commence, et ¢'est durant
ce délai que le message « chauffage en alfents »

est ndiqué sous b valeur.

Reglages

A pariir de |2 page d'accueil, vous pouvez accéder
a l'option Régiages, qui vous donne acoés
aux opbions suvantes -

* [raiternent de leau
* Audio
® in.ciear-200 (modale 3 connexon directs)
* Enfrebens
* [Jate et heure
* Réplages du clavier
o WiFi
(Seulernant si in.louch avec micro kagicie! 11.00 et plus)
* Dwvers
» Configuration élecingue
* A propos

Utilisez les touches Hawt/Bas pour vous déplacer dans la
Iste. Pour sélectionner une option, appuyez sur la touche
correspondant dont ke voyant est allurmé (louche 2).

Vous pouvez en tout femps appuyer sur la touche Réglages
pour retourner 2 B page d'accuedl.
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Water care

The Water Care section will help you set up your ideal
filtration and heating seltings. Choose from Away from
Home, Standard - Beginner, Energy Savings, Super
Enemgy Savings, and Weekender, depending on your
need.

Use key 2 to choose your selting. A green checkmark will
appear on the selected icon fo confirm.

In Econoemy mode, the set point will be reduced by 20°F*,
which means that the heating system will not be engaged
uniess the temperature falks to 20°F below the spa's set
temperature.

The fitrabon schadule shown on the screen wil apply to
the main filiration pump, most Tkely pump 1. If your spa
uses a circulation pump configured o run 24 hours, the
screen will show you the purge setting instead of filiration.
The purges are pre-programmed for a feed number of
minutes, therefore the duration will be seat 1o N/A on the
screen, and only the start time can be modified.

* Defaul pack vakue

Water care modes

Away:
In this mode the spa will always be in economy;
the set point will be reduced by 20° F.

The spa wil never be i economy mode and will be
filtering according to the pack's low level configuration.

Energy Savings:

The spa wil be in econorry mode during the peak hours
of the day and resume normal mode during the evening
hours and on the weakend.

Super Energy Savings:
The spa wil always be in economy mode during peak
hours, every day of the week

Weekender:

The spa wal be in econormy mode from Monday
to Friday, and wil run normally on the weekend.

Default Settings:
When you select Default Settings you will be asked o

confim your choice. Doing so will restore all Water care
schedules o default settings.
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Modifying schedules

To modify a Water Care mode, use the it key fo the right
{key 5) to open the selected Water Care menu.

You can add schedules by scrolling down 1o Add,
and selecting with key 2.

To delete a schedule, press key 4.

You can modify the prograrmnmed schedules by selecting
one and adjusting the schedule using the arrow keys.
Use key 2 io move between parameters.

You have several possbilities for the schedule (Mon-Fri,
weekend, every day, or single days). The schedules wil
be repeated every week. The time and durabion are set in
30 minute increments. Cnce you have set the schedule,
use key 1 to go back. Ensure that you have selected the
desired Water Care mode in the main Water Care menu.

Audio

The in.kB00 can be used with the in.tune, in.stream or
instrearn 2 awdio systemn.

The Audio section in the Selfings menu gives you the
option i deconnect or unpair your Bluetooth enabled
device when using the in.stream.

T'he in.stream 2 Seffings menu gives you a Bluetooth
deconnact feature and an audio control on fader, balance
and subwoofier.

For more information on audio funcions, see the intune,
instrearm or n.strearn 2 operation section.
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Maintenance

From the Seftings page you can access the Mantenance
menu, which gives you access 1o the following options:

e Mantenance reminders
e Standby

Use the Up and Down keys to make a selection,
and key 2 1o confirm.

Maintenance reminders

The in. k800 keypad will remind you of maintenance
required on your spa, like rirsing or cleaning the filter.
Remisders Each fask has its own duration, based on normal use.

The Maintenance reminders menu allows you to verify
the fime left before maintenance & required, aswel as to
reset the time once 2 fask s completed.

Use the Up and Down keys 1o move through the list.

To reset a task select t by pressing key 2, then confirm
when prompled. Once you have confirmed the task wil
be resat.

When you select Reset reminders you will be asked to
confim your choice. Doing so will reset a¥ maintenance
reminders to default values.

> Remisdecs

’ “» Resot reminders

Standby

The Standby mode allows you 1o senvice your spa.
Purmps will stop for 30 minutes, and autormatically restart
Maintenance after this time.

Once Standby mode has been activated a screen wil

appear io show that purmps are stopped. The spa page
M standby wil return at the end of maintenance.

A2 s
g *‘ "f Press on the Canfirrn key to leave Standby mode and
restart the spa.
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Date & Time

Keypad Settings

—

L) Temp. unit

¢ Keyped Settegy

‘ Language

<>

English

Date and time

Here you can adjust the time format, change the year,
date, and ime. Use the arrows 1o choosa the sefting that
you want to adjust, and select & by pressing key 2.

Use the arrow keys to change the parameters, and key 2
to move between parameters. Key 1 wil take you back to
the main Selfings menu.

Keypad settings

In this section, you can change the temperature unit,
language, display orientation, rim light color* and
keypad security. Note the spa pack must be configured
accordingly to be abile to change the rim light color.

Use the arrow keys to choose the sefting that you want o
adjust. Select it by pressing key 2 then wse the arrow keys
again to change the setling.

When you change the deplay orentation, the contexdual
options and arow keys adjust o the chosen onentation.
The Mode and Menu keys remain unchanged, as well as
the accessory keys in the main Spa menu.

You can lock the keypad by selecting one of 3 security
levels: Unlock, Partial or Full. The Partial level locks the set
point adjustment and many options in the settings menu.
The Full level locks all keypad functions. To unlock the
keypad (ether Partal or Full), press and hold the top nght
key for 5 seconds.

* Sinoe v23.00, ¥ an numix & instaliag, you can syncivonize he
covor of rim ight with sn in.mi 2008,
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* Settings

8 Keypad Settings

T WiFi
*ee Miscellaneous
4 Electrical Config.

<

GEOXO

Wi-Fi

For the Wi-Fi menu to appear in the Settings menu your
indouch module must be equipped with software version
11.00 or higher. This menu aliows you to connect your
intouch module o a Wi-Fi network or to change its
network,

For more details about other in.ouch connection methods
pkease see the intouch techbook.

To connect your in.touch modulke o a wirekess network,
use the Up/Mown keys o go 1o the Wi-Fi option in the
Setfings menu and key 2 to select it.

After a few seconds the awailable networks will appear on
the screen, as wel as ther sigral strength.

Use the Up/Down keys to move through the list.
Select your network by pressing on key 2.

If the Wi-Fi network 5 password protected enter it when
prompted.

Use the arrow keys o choose your letters
Use key & to move the curser forward

e  Use key 4 lo change the type of character
(uppercase, lowercase, number, symbol)
Use key 3 to backspace
Use key 2 to confirm

If no password is required the in.touch will connect
automatically.

Once the in.touch moduke is connecied to a

Wi-Fi network a green check mark wil appear in
the Wi-Fi menu, and the network name wil appear
in the Setfings menu.
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in.stream 2 functions

This menu & available only § the insiream 2 was detected af power up.

SouTe

Lag fack

Press the Mode key to access your in.stream 2.

If you are using a device with Bluetooth technology,
it must be connected for functions to worke

Please note that the PlayPause functions apply only
o Bluetooth and USE source. Change Track or station
functions works with all sources except ALK

Tuming poeer OndCH
Press the Power key bo tum the in.stream 2 on or off.

Saelecting the source
Press the Source key to ioggle bebaeen availabke sources.

Play/Pause audio
Press the PlayPause bution to start or pawse the audico.

Connecting the in.stream 2 to the spa pack

Power

Adjusting the wolurme
Press the Volume Up or the Volume Dosn key io increase
or diecregse the wolume.

Changing tracks
L=e the Larst Track and MNext Track keys fo change tracks.

Mot that on FM these funchions can be usa o changa
stations.

Disconnect
This option can be found under the Audio section
in the Setfings men.

Fader, Balance and Sulbwoober

Fader, Balance and Subwooler setfings can be edibed
under the Audio saction in the Settings mamu § your
instream 2 supports it.

Sen Factory resetffudio configuration section for details on satting up audio.

Lisa the CO cable bo connect the instream 2 o the CO port of the spa pack.



in.clear functions

This menu is only available if an in.clear linked & detecied.

Diagnostic

Moce

Press on the Mode key to access your in.clear module.

This menu alows you to activate or deactivate your
n.ckear, to start or stop 2 Boost, and 1o enter diagnostic
mode.

Tuming the in.clear onfoff
Press the power key 1o turn the n.clear on or off.

Control the Boost level

Press on the Boost activation/deactvation key to start 2
Boost, and agan o cancel.

To adjust the Boost level use the amow keys.

A message indicating that Boost mode is active s
deplayed at the bottom of the main screen for the
duration of the Boosl.

* See the n.clear user msnud for more aetans about
Boost evak.

Diagnostic Mode

Press on the Diagnostic key to start a BromiCharge
concentration level fest. To exit diagnostic mode press on
the Diagnostic key again. The system will autormatically
exit after 15 minutes.

In diagnostic mede, the BromiCharge gauge indicates the
approximate level of BrormiCharge in the spa water. Do not
add BromiCharge if the indicator is in the green aone.

When BromiCharge is added the indicator will move
siowly o the right. When water is added io the spa the
indicator wil move fo the left. To obtain a good level of
BromiCharge, start the pumps and add the specified
amount of BrormiCharge* * and allow 5 minules for the
indicator 1o adjust before adding more.

For optimal performance, aim for the midddle of the green
Zone.

**For mone Siomaion on a0USHngG your BramiChage kvel
sae ihe i chaar user manual
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CLAVIER IN.K1000

Mo buftons, keys and overlays! Mode and funclion selection wheets, all-on or all-off one touch activation key of last

used settings, interactive display icons and on-screen messages ane all elements of the in k1000 user interface
designed o ket spa users interact intuitvely with their spa and its value-added accessories.

diact o function

sefertion whesl

{zettings and

Alkon or 2l-0f key 75 and

(one iouch adtivation) adaional options)

made seiection

whe (s28ngs .

and acoessres) sg:n-rm sereen

ana raminger

nteractive dispiay loons
{main spa funciions)

notification icons

Motfication icons at the top right-hand side of the screen show the status of connected value-added accessories.

o
-~ , ~ o
in.chear in.chear in.chear system is connected system is not
system s on system is idie systern i off o wifi connected to wifi
[ ]
J] 0 o
in:siream 2 audio im.streamn 2 audio nmix
Sysiem s on systern i off E instalied
spas functions

Quick and easy slep-by-step instructions to control the main functions and
to configure systemn settings of your spa from is in k1000 main spa keypad.

tum keypad on all-on, all-off targst key From the home page, you can access the
3 minutes after the last pump is turmed off, the in k1000 features an allon or alloff one fouch Tnliowing modes:

soreen will shut off § thee is no touch activly. activation key. When pressed, it tops or starts all » sanitization (with in.clear connectad)
Touch the screen o turn on the keypad working components and accessories at ance. * audio (with in.siream 2 connected)
Then follow the instructions on the screen o » color {with in.mix installed)

" i *spa
acoess the main soreen. « satfings
Ty select a mode, shide the left wheel up or down

until the desired icon menu i highlighted in the
middle.
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Thee Fome pape wil itz equipment
=tart or siop keys, up and down | , wairy
femperiure, messges and quick acoes o
iy npions:

» dipiry Crienizli

lntph::'cu'lnﬂ

To select 2 option, slide e right whes up or
cirwr Ll the dissire icon e is Fighlighted in
the: middle.

B mermal

dizplay onientation

T muodfy the display orientation setfings, dide
the right whesl urtil the dispiay oenbon ioon &
b e i the mickle.

Simply touch the line of the: oieniason you want
i select.

start or shop accessones

T =it or sop an accessony (pump, o,
g, ot the asneoved ioon. foone wll
besoorme animated when ter ancemony & fm
o, and aremiation will stop when turn of.

Ioons: on e screen will et the or saie
¥ thes deaices unning on your spa. nan
accessry bas mom one: spends press e
bution unil it reaches e desied speed.

L. Might conkrast
= k.3

display contrast
To modify te oontrast s=tings, shie
the: right wies unl e displey contrast ioon i

highi in the middle.
Simply ouch e line of e conrast you want
I seiect.

waler iemperature

The tempesabure at the bosnm of the someen
shows the cument water smperaturs e the Lip
ard Down icon fin 5=t fhe desied ismperaiee.
Thee st point will appear in blue. Aler 3 seconds
without amy changes to the st empemure s,
the cument warker Emperture will reeppear.

When e set wale i lower than the oument

I=mperature ing o oo will 3 r b,
l'ﬂu'Fﬂ:re Hm%ﬂhtul'igl'uﬂ'm Cument
empematurs, Heating i xowill be indicated

u the vaiue. Nomaly $ee & 2 short delay
hefore: the hemring starts, duing which Heating
Suspended ':'r:}t:md urrler e ke,

P i inio the: made. in
Em Ehrﬁullrg Oﬂﬁe{:ﬂd can't

shilsing a pump.

settings

¥iou can L the SeSings mode o marage seings of your spa systen

ook sdecian
whesd
satangs koan

1= of Fesuead ams

et o funcaan
SSRC Wheel

WalsT g -
e & fima -
mm“ﬂ‘i‘éi
il

leeihaddeﬂtsdﬁ'g:rnie. shde: the: et whesd up or dosm unbl e setfings ioon menu & highlighied in
micide.

In = Settings page you can access e iolowing:

= wales care
* mRinkETEce
= daie & fime
» ke

» elechical configuration
= Wil

» miscrlanemes

» ahout

To select 2n iem, slide the right whesl unil e desied icon & highlighied inohe middie or press on the

M M.
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water care

The: Weater cane: pape will ieln you setup your ideal iration and hesting seSings. The Water core poge

will b you s-rl.F o ickeal fitration and hesrng seSings.
SUFpesied modes

Chase, set or modify one of the

depending on your needs at any gien Sme

A [0 £ =

Amzy om home Beginnes Energy Savings Saper Enesgy Weskender
In this made the The: =pa will never be Thes =spa will be in The sy will abwarys The =pa will be in
spawill abways bein N economy made eomnomy mode during be injsoonom y miode BCOrENTy mode from
BoorEHTy: Hhe =t point and will be filesing the peak howrs of during ek 5, Manday o Friday, and
will [ e acconding o the pack's thee chry and reme ey dary of e wesk 'Mlmnmrrd;'fm
by 2P E Iow lzved corfiguraion. romal modean e L

miodifying water care schedules

d-Beginner

Standard-Baginner F

warler care ECORRTTY
To modify 2 Water _ﬂ'“mlﬁ Touch the Economy b b drange the economy
icon at the right end Iﬂﬂﬂ -c:r"b schecuie You can dd economy schedule

open fhe ssecied Waier Cae mer muching the orange: fine ki

fuddﬂ:a s..l'nd.ie. iouch bhe g o
e T o e ke

in Eooromy mode, (e st poit will be moluoed

By 20°F, wisch mevs it the fending

wl ot b urie=y, e Ermﬂm'h_,m

¥ betow the spa’s set fempersie.

The: fitration schecule show o e screen will be

.:\:u'ﬂ.fl\.lﬂx'rrur itrtion pumy, Mo kel

pump 1. Fyour s wses 3 oy 7 pump

et s run 24 Fours, e e wal show

}u.'ll"e purge sedting insteo of baton.

Thes porpes: are ove. programmed for 2 for nomber Cancel Confim

of i o ie domtion wil be s fo

N on e srreen, ang only e =t fime can b

e, Yo cam modify e :rrl::lschcdl.i:s try
weipcting one ard :;.mrg the: schedule
¥ou hare severl possitilides for the schedule
Ohton-Fri, weekerd, every day, :vr:rfjc daysl
The chcities: wil be: reecrid every
[I'clr\carddl.nlmar“.cllniﬂmru"
nomments

PUTEES

Touch the Furge b o chanpe e purge
sBings. You cn add purpes by 'n.l:l'rf,'h:
orange fine: babefed “Add purge Sme".

luddmaal‘nd.ie.l:u: e 3 o
he right end of Hnjusdlmtqa:

“Add Ecoromy” .

filter cycles

Touch the Filter cycle tzb io change the filter
oycle schesudes. You can add Ritmtion schedules
by touchirg e crange line [sbelied “Add fler
oycle” .

T et scheschusber, fouschs the garbape can icon
at the right end of the desived line.

Confim

ﬁl‘mghﬂwiﬂmﬁ: pre=s “Corfirm”.
you don 't want i keepany changs, pres
“Canoe” or uee e calendr ioon iojgo fack.

Confim

You can modify e I:\.'
selecing one and

Yo have sevesal :\nssﬂmﬁl:\rll'ezlrduh
[Mon Fri, weskend, every day, or sngie days) |
The schech des wil be mpeaied every weesk
The: time and durafon are st in 30 minuke
nermens. Once you Fowe s the purpe,
pre=s “Confirm”. I you don'twant in

changes, press “Cancd” or the mlendar con
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maintenance

reminders

The ink 1000 keypad will provide: remincers
about rainkenance on your sp, ke
rinsing o clearing the fher. Every bk hasits own

durason, based on reemal wee.

iR

To iy mainierance setings, shde the
whesd il the manierance oo i high
in the middle.

From the Mainkrance page you can aooess

the: inflowing: The: reminders merw allows you o check e e
» i ke me_rmmzuand..::'ml =D
- - reset the tme once 2 Gsk has been completed.
- ) - Toresest a sk, sedecd it g the oureesd

Simply iouch: the line of the fieem you wart TN, _mhnugﬁ:r'ngd&upu

o change. haree confirmed, the tsk will be resst

Cancel

standhy

The Standby mode: aliows wou in senice your
spe. Pumips will sop for 30 mirstes and wil
autnmatcally re=sar afier

The nommal wil refm ot the end, oree the
pum::im'ilh?:qrém'nd.

date and time

date and time: set dabe:

To ity dales and e sebings, side the night Heere you cam st e year, month and dale.
whesd il the dasfes and Sme icon = highlighed Si-ﬁ::m-i:e-mnnd down e colmn you want
n e midde Illln: rg.msebdﬂtdea\dgnh\'kﬁ!
Simply touch the: line: of the: it you want I ;:e'r;l_’m c i ab fre rght o
change.

set time:
Here you can charge the hour, minue and me

format S =wipe up and down e coumn
you want i ared sedert the desired vabee.
When done calenclar icon at the nght
of the =

keypad setings

fypad settings temperture wits

T rmdﬁ'lnpdﬂh’f  slie the: right whesl L thiz g toset or change $he temparture in
L:ﬂhﬁe,l:lrdi\:n:-n'u phghed nFemidde.  Forl unis

Simply touch the: line: of the: item you want I

change.

. L mMight contrast .

English

display contrast
U= fis e o st e dimplay cay
Ex oy sef or change e display day or

display lnguage
L s g fiovsed or change e disply
brgoge.

display orientation
Li=e this page in ==t or drange the rormal or
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femypad lockfunlock iopticmall When the user wants I bock e keypad he s Nm:h—:l'iemnhtkﬂ'iekqfad hewill be:

ke bn select 2 ddigh code. The same code will i aEnin o sHecta t code me
ymhmmu_j;l:bhihmcmpuﬂk ber needed o uninck the keypod. unchorality 35 2 Saie ina ool
Thes keypad <an be urlocked with 2 universal
mFd.ndn.usdﬂnd.dﬁ.rmﬂ:arz unicick code (37320 or By a reses of thes heypd.

In Partil Lnck, you acthale anors e
&ug;mq-ratuhem i mmnde.

lxypad color (optional)

¥ this option i available: {deperding on e g
oconfigumiion), e keypad rm colorcan be
changed.

8 pre-defired colors are available. F the inmix
= nsialied, the keypad rim color can ko be
associied foan inumix mne.

miscellaneous

misceflansous wanm weather info messages

This menu gives acoes io modily the Wam When pumgs ar nunn poduce heat fat Press displagthide key to modify mesage displey:
'ﬁ'ﬂm‘uopgl:rrdrfuruuge'nﬂr:nﬁn mwmwmnwurNMMm “Ham e - . o winer made
ool :ﬁ'm&rr‘mgagnuﬂmbb;m :Fwitlnrh' 2 S Ein

Whes Warrn Wisather i "0FF the Riration ove- *tl‘!ﬂewlmappm

temperathe i disbled ard your spa flesing wil 'd'lm'l'!:.:uunaﬁ‘mcu .

contmue men F the waler g s hg. 1 icke: oyption i sedected, suspenced and
filiesing :l.n:lmdedrnem T A
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about your spa system

To pet info about your syskerm, shide the
:hurd&nnmpumﬁlshgl'w @1
m

Imformma fion alout the ink 1000 sfware: number
ared the restsion numiters of the different
omponeriss of your sysiem will be dsplyged.

will

{This function & available only if 2n inioech module & comnecied o your sysem.)

wili settings
To meadty s e
"_ i s+ s

wifi lintouch 2)
‘Wher a inJiouch 2 i delecied, Shis network will
appear.

wifi nehwoskis
Adrr 3 fewr seronds the avaiiable networks wil
appesr on-scree, 2 well o thesr sgnal srength,.

Sedect restwork will be identiied by a green check
m

Swnipe Lip or Dows the st in select your neheorkc

wifi network pasmwoed
1 thie wifi retweork: i passwond. protected, enter
rm:“hepwd;mr Use Endes ey b

uired the inouch wil

iniouch module not connected

¥ the: intnuch module of your spa sysiem s not
Ih.mm;wlb: clisplaryed.

electrical configuration

Please do not make cha
umikess you are 3 qualifi

in this section
electrician.
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audio mode

{ony aramilable F fhe sysiem defects 2 conneded in syesm 2 audio safon)

Mo saackn

o mods

e etk pleypmes: i e frack

dinact o funclion
saipction whad

vl -

SOUTE -
biusdoo -

To select the audic mode, shde the: lef whes up or dosm until e 2udio icon menu s highlighied in the midde
I e Al s you can acoess e folowing:

= in.siremm 2 oreo
= snecier calibroas

= audio suroe sclectr
= disorrect buenoth

To select an fwem, slide the right whesl unl the desied icon i highlighied in e middie

tm iinstream 2 ON fizon redb

ﬂdeﬂ'cr@'l'd'ndl.rlil'ne-mr f icon
n the midde. Press fe ion at e
oerbr '.I':xrner o turn in.steamn 2 on

onfoff

torn inusheeam 2 OFF Goon gresn!
Pre=ex thesiicon 2 the penler of the sooeen o fum
insream 2 off.

main display

Fress Play J Pause in st or pouse =k of
aurdic fles. -

Dy e wobume siider ip adjest the volume or tap
the mute: buston in muke or urmle sound.
Pre=s fre bt rack or next rack butions: o goio
the prevaous song or skip i the next:

speakers setting

o moifly your spealer seitings

Stk the: right whesl unil e spesker calibration
icon is highlighted in the midde.

Vo can adjuss

* hnlance

= ke

= s wmoier

L foe siddesrs: i change the spraker seiings af
hedsmd e T =
The fincle: and subwncler siiders will only appear
on e soreen F the comesponding speskers e
inshalied on the inusteam 2.

audio source selector

to select an audic soure

Glide the right wheed untl the sowre ioon =
high n the middie.

In e menu i, the: following, sourmes e
ezl

» Bhsionth

= FM

= ISR

=fum 1

Simphy select the dedned one fowse.

hul:l'ul-:r{.:ﬂ':mmshl:dmﬂn:
inustream 2 will be displryged in the: sounos merw

Plenise o that the Pauze ard Ch
fm\:k'l.n:m F1;.lill:t\.rl:\\:"u ;L?mi'

ﬁ .:lnd will not wiren ALK

disconnect bluetooth

DS osrateL |

H a devios with Biustnoth technology i conmecied
1o the instream 2, you can disconnect it

pre=ming the Disronnect key at the bottom of the
SCoeeT

Doirg 5o will 2o peeent the: instream 2 hom
automatically reoonnecting to this specific deioe
uni}r hars [Been recornecied using the dewioe:
e
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sanitization mode
foniy awailatle § e sysem deieds 2 connecied incleer water sanifeefion sysem)

spkrtion whaal
orvol -
bromichasgs -
oot vl
M sdacim e )
whesl
iy ion
sk and memages
st the saniteation mode, side the: =kt whesl up or dosm untl e inucker ion menu s
thgl'Ed nlhemddle
I e sanitation page you can acoes the oliowing:
= inclear oniof = bt lereed
= bomicharge = mainimnarce: v

T select 2n fiem, slide the right whesl unbl e desied icon i highlighied in e middle

onfoff

fom inckear ON - Siep § oo exd) turm inuclear OFF - Sfep 2 fioon peloed tumi inuchear OFF - Simp 2 fioon greend
Slide the: right whed unfl fepower il icon s Preses ioon for 5 seconds o -confimm: poser off Press fhe ioon o furn off the inclear.
Fighiiphied i the: micile. Pre=s the icon o um

in cClear on

bromicharge™ level

I-'I-"I:r,xrb."rl. a fest, e HmmiCTs
Emmfm
hmn:l'.:‘xs,m T,

To periom awaier e, side te i whesd urdl
H'cwaidﬂm-iﬁwg:"kmh sl in the
m

These i no need o add sodiom bromide @ e
indicator i in the green one

'M':nad‘l sodium bromide, fe

Fradualy chift i fe
adcirg:leu'lmll: the: spa, fre: it wil
shiit i the et

Ir :n:hl I: al:he.le-he- |, st
:ﬁ:w h-w%ﬁ.;l.}ag: ;ﬁ'ﬂﬁ:

m“‘% e i b
N mare sodium
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color mode

lorly svalable § inumix & detcted armong the spe acceszones)

coor whas!
Syncheortzsony
desynctronizton oo
mace sdacion

whesd e
Iruem oo

Tuﬂ?‘mm:ﬂhrnd:,éd:m'::twfxﬁu;:ordmurdttr.muca‘nmmzh@i'gﬂhdrm:
m

In e color gage you can acoess the following:

* mne éecton * ynchronoing zones
*c g, ookors * rierety
»onk

in.mix functions

2ne selection

To sdect 2 2one, usn e nght whesl unél the
desdrnd icon & highlighied 1 the middle.
This sedecion aliows you o modiy t= coor.

changing colors

Once 3 2one has been selected, Lz the color
wheed 1o choose the desrmd color o $e raintow
on 1o pet changing ookors.

onfolf

Then: am wo ways to um rumix on o off. The
it one & by using the Light icon on the SPA
Screen. The second way = by bu:}"ngfcl'grl
bulb tons boated each sde of the inenesty bor.

synchronizing znes

The synchronizsondtesynchvonaaton con
allows you o makch e coor of $e selecind ne
with $e other zones.

intensity
Locaried at fie botiom of the screen, the sider
liows you ' modify e nienzity of the color.
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IN. CLEAR

How the in.clear works

‘Whan sodium bromidia (such a= BromiCharge] is addad
to the wimber, it separaies into sodium ions and bromide
ions. As the water passes through the in.clear bromine
genaratior, a low-voitage source supplies a curment that
elactrolytically reduces the bromine ions inlo bromine.
The bromine destroys bacieria and algae, and then
releases bromide jons back inbo the weter for continuous
recycling until the spa is emplied. It & important bo node
that the amount of bromine meaded will vary in direct
proportion (o the number of bathers in the spa (bather
load).

Versions

There are two versions of the in.clear module: a stand
alone version that wses the in k200 keypad directly, and
the linked wersion, which communicates with the spa
pack for more control and preciion.

Start up procedure

{Instruction video: www.inclear.ca)

1. Fill the spa with water.

Effects of bromine

» Hromine destroys waterbome baceria.

= Bromine destroys algae inwaber
(eqz. Black, Green, Mustard).

= Bromine swifty eiminates the presance
of organic mabier left behind by spa 1=as
(e, oil, sweat, dead skin cells).

* Because bromine doesn't contain calciurm,
it can be used o sanitize hard waber without
increasing the calcium hardness.

Bromine in a spa

Bacieria require a certain period of time before forming
inio micro colonies and becoming alached to a surface.
Rapid eimnation of baclena &= a key element in the
proper mainterance of the spa water. The inclear
achieves this while oxidizing odiors, reducing eye and skin
imitation. Tha in.clear enhances the clarity and quality

of spa waler. For bathars this translabes into a more
enjoyable warm water therapy experience.

2. Begin heating the water to your desired temperatura.

3. Balance your water parameters (see info in your user guide regarding water chemistry for

spa- total hardness, alkalinity, pH).

4 Start main pump and add BromiCharge™ slowtly into the warm water, 0.54 kg for every
378 liters (1.2 |bs per every 100 gallons) of water.

5. Turn on the in.clear system by pressing and holding the on/off bution (f)

for 2 seconds,

until your display lights up. Refer to your user manual for information on achieving the proper

BromiCharge™ quantity.

. Now you're ready to calibrate your in.clear settings. There are 2 settings, Maintenance

and Booast.

7. Maintenance: Your Maintenance value was set at the factory. It should read “5” to start.
Using your spa while you're establishing the residual will slow the process. Be patient.
Check your bromine level each day with a test kit Your goal is a residual bromine bank of
3 -5 ppm. If the bromine content of your water is less than 3 ppm, press and hold the

Maintenance key

for 2 seconds and increase the Maintenance setting by 1 or 2

increments with the Up amow @ . Repeat daily until your bromine level stabilizes

at 3 -5 ppm.

IMPORTANT FOR THE STAND ALOME VERSION: Make sure your spa i filtering the water at
least 8 hours per day. The in.clear only creates broming when the filter pump is running.

&. Boost: Every time you use the spa, press Boost @ . Boost runs a clean-up cycle that
retums your residual bromine to the proper level. You should run Boost every time you use

the spa. Press Boost key

. Set the Boost leve! by using the up and dwmarrm@@
i

fo select the number of bathers that use the spa (e, 2 users = 2, and so on). With
proper Maintenance level setting, and consistent use of the Boost mode, your spa will be

ideally maintained.
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BE CONNECT

The in.touch module has a built-in WiFi transceiver that allows you to communicate
with your favorite devices. The following steps will show you how to connect with your spa.

Setup

Download application
in.touch world allows you G% in.touch home allows ﬂ
to use the Internet aacue® you to control your spa Pt

anywhere in the world to : using your home Wik )

control your spa.

Both versions of the app are waiting for you at the App Store for iO5 devices and the Google Play
Store for Android devices — search for gecko in.touch then click on the version you want to install.

Set the point-to-point connection

Forthe first use, you must connect directly to the in.touch module using an iOS device or
a computer with in.touch PC Setup orin.touch Mac Setup. After the connection has been
established you can use your home WiFi network if you wish.

i0S device

1. Connect to the in.touch network in WiFi settings on your device
2. Start the in.touch application by tapping on it
3. Add your spa when prompted

Android users

1. Download in.touch PC Setup.exe or in.touch Mac Setup zip onto your computer.
(file can be found at www.geckoalliance.com/intouch).

2. Take your computer as close as possible to your spa and connect to the in.touch WiFi network.
(No network other than WiFi should be active, to ensure functionality of the software. )

3. Install software (PC) or unzip file (Mac).

4. Follow the on screen instructions.
5. Choose the same network for your Android as you did for your in.touch.

Startthe application

Find the icon for the in.touch application, then tap on itto open it. You must add your spa to
the list in order to configure it and use it with the in.touch app. Choose your spa from the list of
Visible Spas, and name it (eg. Home).

You are now able to use the in.touch app with your spa.

iOS users should continue to the next step for WiFi configuration.
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Configuration (iOS users only)

1. Go to Settings in the in.touch app
and select WiFi Connection.
2. Choose the network that you want your
spa to connect to (i.e. your home WiFi). O AR P14 B
If the network has a passcode, enter it FE——
when prompted. Home (AX:118 o)
ARRAKIS (RX: -130 db)
As long as all hardware (router etc) and
passwords remain unchanged you will
not have to repeat this process.

Home network

Go to the WiFi settings section on your
iDevice and choose the same network
(if your device does not connect
automatically).
Wi-Fiicon

Internet (world edition only)

If youriDevice has direct acess to the Internet
(i.e. 3G or 4G connection), itwill connect
automatically.

If you would like to use WiFi and it does not iscaid b
connect automatically, go to the WiFi settings ARRARS

on your device to connectto your desired
network.

CharestAmyotAss

¥ Home

A green icon with the word "Linked" beside it
will appear at the top right hand comer of the
My Spas page to confirm your connection.

To download the complete techbook, please go
to www.geckoalliance.com/ intouch

-~
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GARANTIE

List of major components of the spa:

Serial number: BO-

Date of manufacture:

Electronic pack :

0 GeckolnYeb5
0 GeckolnYe3

Control panel :

[ Gecko K-450

[0 Gecko K-500

[0 Gecko K-800

1 Gecko K-1000
Pumps :

0 Pompe #1

0 Pompe #2

0 Pompe #3
Blower:

0 CGAIr

Optional accessories :

0 Gecko Wifi In Touch
0 Gecko In Clear
0 Gecko In Stream 2

v The warranty on the parts (pumps, electronic, | Date :
plumbing) in 3 years.

v' The warranty on the seal of the shell in 15 years.

v No warranty coverage due to frost.

v The spa’'s warranty takes effect on the departure
date of the spa (factory or retail store).

Signature :

Thank you to send us a copy of this signed page to validate your warranty:
sales.okeanos@gmail.com
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%

(Be Well

765 Boulevard Cristini — Lachute — (QC) - J8H 4N6 — Canada
Tél : +1 450 937 4441 — email : sale.okeanos@gmail.com
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